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One useful result
Prepare a clearer brief, visit record and follow-up. Work through one lesson at a time,
then use the three printable worksheets on a real, low-stakes situation.

Your route through this mini book

1. Describe the problem without guessing the cause

2. Agree what the visit includes

3. Make the visit workable

4. Record the result and the follow-up

Read the lesson, compare the worked example and complete the action. Pages 7-9 are
writing sheets; page 10 helps you review the result. The editable Markdown companion
contains the same prompts for reuse in a notes app.

For personal learning and household use. Adapt the examples to your circumstances.

Original educational content and vector artwork. Examples are fictional. Personal and
household printing is permitted. Redistribution, resale and public uploading of the paid
files are not permitted. © 2026 SanjAI Matta.
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Describe the problem without
guessing the cause
A useful repair brief records what you notice, where it occurs and when it began.
Separate observations from guesses. Add photos if safe and relevant. Never open
electrical panels, climb unsafe places or interfere with a gas appliance to collect
evidence. If there is immediate danger, leave the area and contact the appropriate
local emergency or utility service.

Worked example

Observation: water appears under the sink after washing dishes. Guess: the pipe must
be broken. The observation helps the professional inspect; the guess may narrow
attention too soon.

Try it now

Write a location, symptom, timing and safe photo list for a non-urgent repair. Mark
anything you cannot verify.

NOTICE → CHOOSE → TRY → REVIEW


